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Introduction

Worldwide Hosted PBX Market 2018-2024 was published by The Eastern Management Group in 2019.

Researching and forecasting the worldwide deployment of hosted PBX reflects a significant undertaking by
The Eastern Management Group. Hosted PBX is now in place on every continent, and it is quickly

displacing premises PBXs.

To create the Worldwide Hosted PBX Market 2018-2024, we gathered global data both from vendors and

customers.

Bringing this report together required completed surveys from more than 20,000 Information Technology
(IT) managers and technology vendors worldwide. Surveys were done by the Eastern Management Group
with businesses ranging in size from one employee to more than a million in 19 vertical markets and

seven world theaters.

To this information, the Eastern Management Group added 30 years of quarterly PBX market data from
our MonitorSM reports. All of the gathered intelligence was used in models and analyzed by our consulting

team in order to produce this landmark 385 page report.
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Research Methodology

Researching and forecasting the worldwide deployment of hosted PBX reflects a
significant undertaking by The Eastern Management Group. Hosted PBX is now in place
on every continent, and it is quickly displacing premises PBXs. To create the “"Worldwide
Hosted PBX Market 2018-2024", we gathered global data both from vendors and

customers.

Bringing this report together required completed surveys from more than 20,000
Information Technology (IT) managers and technology vendors worldwide. Surveys were
done by the Eastern Management Group with businesses ranging in size from one

employee to more than a million in 19 vertical markets and seven world theaters.

To this information, the Eastern Management Group added 30 years of quarterly PBX
market data from our MonitorSM reports. All of the gathered intelligence was used in
models and analyzed by our consulting team in order to produce this landmark - almost

385 page report.
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About The Eastern Management Group

The Eastern Management Group is an American technology company. We are

one of the top communications research and consulting businesses in the world. Since
our founding in 1979, we have maintained a concentration on global markets and vertical
industries. And because we know products, services, applications, markets, suppliers and
customers, we are able to conduct research and consulting assignments that meet our

clients' needs.

The Eastern Management Group researches and advises clients on market behavior, and
benchmark practices. Our expertise, industry contacts, database, and analytical skills

help thousands of clients manage effectively in an ever changing technology world.

With a database of market information built and managed over decades, the information

we collect, retain, and have available to our analysts and clients, is unparalleled.
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Contact

We would like to hear from you.

You can learn more about The Eastern Management Group on our web site.

www.easternmanagement.com

You can also contact our CEO directly.
John Malone
+1 212 738 9402 Ext. 2201

jmalone@easternmanagement.com
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